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DEALER BUZZ

SERVICE FEE FOR PAPER TITLES

Effective September 1, 2009 there will be a new ser-
vice fee of $2.50 for customers requesting a paper title. This
fee is designed to cover printing and mailing costs incurred
by the Department of Highway Safety and Motor Vehicles.

This fee will be charged for transactions where a pa-
per title is printed and mailed centrally. This includes titles
that are held electronically by the lienholder and being con-
verted to paper and titles where the lienholders are not elec-
tronic. As of September 1, 2009 the customer will be re-
quired to pay a $2.50 service fee for the printed title.

Please inform your customers that if the
Department prints and mails the title to them,
they will be charged the $2.50 service fee. If
they opt for a fast title, they will be charged the
$10 fast title fee. If they opt for the title to re-
main electronic, there will be no additional fees charged.
Please make them aware that if they do choose to keep their
title electronic, they are eliminating the risk of losing the ti-
tle and having to pay title fees to obtain a duplicate. Itis
also an effective fraud deterrent because potential thieves
will not have access to the title.

HELPFUL HINTS FOR TITLES

Several things have come to our attention recently.
Please make sure that everything is completed prior to sub-
mitting the work to us. All printed names, addresses, dates
and mileage must be entered.

Due to our scanning equipment, you must use
only blue or black ink on titles. Other colors will not 2*
scan properly, causing quality control issues. If you
choose to highlight the area for your customer to sign, please
é do not highlight where t.he _actgal sigr!atu_re is going
% to be. When that area is highlighted it will scan as
@ black, thus not making the signature visible.
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ELECTRONIC TITLES

In section 1 of the Application for 820406s, pvivve flnsne.govtio s i t
Certificate of Title With/Without Registra-  download the most current forms. We will
tion, DHSMV form 82040 (rev. 03/09) you no longer be able to provide you with this
must check whether you would like the title form.
to remain electronic or paper. If you do Also, if you have indicated
not indicate your preference, we will auto- that you would like the title to Q\'\’g\pl W
matically select paper title and charge you remain electronic, please advise 4
the $2.50 service fee. If you are still using your customer that they may

an older 82040, please indicate your print the electronic at any time online for
choice by writing paper or electronic on the $2.50. They must go to www.flhsmv.gov and
top of the form. click on Print My Electronic Title located un-

If you do not have any of the new der Online Services.

CONTACT US

The Dealer Office is here to serve
you! Please do not hesitate to contact us or
ask any questions. Our main telephone
number is 368-8272. Our e-mail address
is dealerinfo@mariontax.com, if you prefer DRIVERS LICENSE SERVICES

questions, comments or suggestions. drivers license services. As of August 10th,

they are able to process all original and re-
newals for non-CDL drivers
licenses, as well as CDL re-

| newals and some drivers li-
cense suspension clearances.

Nancy Stein, Manager

Pamala Randle, Assistant Manager

Laura Rich, Deputy Clerk

A N e

Edna Hodge, Deputy Clerk DEALER BUZZ LINK

Natalie Monteiro, Deputy Clerk If you would like to view

our previous Dealer Buzz newslet-
ters, they are posted on our web-
site at www.mariontax.com. Go to
Motor Vehicles and then click on
Quarterly Dealer Newsletter .

RETRACTION

In our July 2009 Newsletter we fea-
tured an article regarding Motor Vehicle Fee
Increases. We inadvertently entered the in-
correct annual registration fee for automo-
biles up to 2,499 pounds. The correct annual
registration fee is $46.65 . We apologize for
any inconvenience this may have caused.

oKind words do not cost much. Yet they ac

- Blaise Pascal



